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Quality, Safeguarding & Governance 

Everything we do is built around keeping children and young people 

safe. 

Schools, local authorities and partner organisations need confidence that the 
services they commission are safe, professionally governed and delivered to 
the highest standards.  

Download Commissioner Assurance Pack 

View Governance Documents 

✓ Safeguarding First 

✓ Fully Insured 

✓ KCSIE Aligned 

✓ Robust Governance 

✓ Transparent Policies 

 

TWMAD & Safeguarding 

Safeguarding is at the foundation of every relationship, every decision and 

every intervention TWMAD deliver. 

Every member of our team understands that safeguarding is everyone's 
responsibility. Our systems, training and culture are designed to promote the 
safety, wellbeing and positive outcomes of every child and young person we 
work alongside. 

Our practice is underpinned by strong governance, clear accountability and 
continuous quality assurance, giving schools and commissioners confidence 
that support is delivered safely, consistently and professionally. 
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Key Assurance 

✔ Designated Safeguarding Lead 

✔ Safer Recruitment 

✔ Enhanced DBS Checks 

✔ Regular Supervision 

✔ Mandatory Training 

✔ Risk Assessment Processes 

✔ Multi-Agency Working 

✔ Comprehensive Insurance 

Commissioner Assurance Pack 

Rather than searching through multiple documents, we've brought together 
the information most frequently requested by schools, local authorities and 
commissioners into one professionally designed publication. 

The Commissioner Assurance Pack provides an overview of our safeguarding 
arrangements, governance framework, professional standards, quality 
assurance processes, insurance cover and statutory compliance. 

It has been created to support due diligence and provide confidence before 
commissioning our services. 

Download Commissioner Assurance Pack 
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Governance Document Library 

Alongside our Assurance Pack, our Governance Library provides access to 

the policies and documents that underpin our day-to-day practice. 

Available documents include: 

• Safeguarding & Child Protection Policy  
• First Aid Policy  
• Equality Policy  

• Whistleblowing Policy  
• Business Continuity Plan  
• Complaints Policy  
• Insurance Certificates  
• Risk Assessment Framework  

• Privacy Notice  
• Data Protection Policy  

Access Governance Library 

Every aspect of our work is informed by current legislation, statutory guidance 
and recognised safeguarding best practice. 

We work in accordance with: 

• Keeping Children Safe in Education (KCSIE)  
• Working Together to Safeguard Children  
• Children Act 1989 & 2004  
• SEND Code of Practice  
• Equality Act 2010  

• Data Protection Act 2018 & UK GDPR  
• Health & Safety at Work etc. Act 1974  

This ensures our safeguarding arrangements remain robust, current and 
aligned with national expectations. 
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Quality You Can Trust 

Every intervention is supported by structured quality assurance processes, 

including supervision, safeguarding oversight, outcome monitoring and 
regular review. This ensures that the support we provide remains safe, 
effective and responsive to the needs of children, young people and our 
commissioning partners. 

 

Questions About Our Governance? 

If you require additional policies, compliance information or supporting 
documentation as part of your commissioning or due diligence process, our 
team will be happy to help. 

Contact Us 

Download Commissioner Assurance Pack 
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